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TELENISA LEGAL CLINIC

T +6012 812 3424
E telenisa@sistersinislam.org.my Operates on: Tuesdays, Wednesdays & Thursdays  •  From 10:00AM to 5:00PM

@Telenisa.SIS @telenisa_sis @telenisa

B40
(lower-income tier)

71%

Total number of clients in 2022 was    431

2022

283 148

2021

205 221

Client Demographics

Occupations

House Income Classification

New 
Clients

Repeated
Clients

SELANGOR
231

PERAK
8

PENANG
20

TERENGGANU
12

N. SEMBILAN
2

KEDAH
8

KELANTAN
7

PUTRAJAYA
5 KUALA LUMPUR

73

MELAKA
11

PERLIS
1

LABUAN & SABAH
14

JOHOR
24

PAHANG
11

SARAWAK
5

419 FROM
MALAYSIA 12 FROM

OVERSEAS

SUPPORT STAFF

29%

OTHERS

18%

HOMEMAKERS

16%

PROFESSIONALS

15%

SELF-EMPLOYED

12%

UNEMPLOYED

8%

STUDENTS

2%

78%
TELEPHONE

14%
EMAIL

5%
FACEBOOK

3%
IN PERSON

Method of Communication

3 Issues Concerning Polygamous Marriage

14%
Undisclosed

15%
M20

(middle-income tier)

Help Requested

81%
LEGAL ADVISE

11%
COUNSELLING

7%
LEGAL

REPRESENTATION

1%
OTHER ISSUES

#1 #2 #3

WITHOUT WIFE’S CONSENT
24%

HUSBAND NOT
PROVIDING

MAINTENANCE

18%
HUSBAND

NEGLECTING CHILD
MAINTENANCE

14%
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Top 4 Reasons for Marriage Breakdown

Issues Affecting Wives

Issues Relevant to Children

Top 3 Grounds
for Divorce

Issues Relevant
to Child 
Maintenance

40%
Fasakh

1 2 3

19%
Talaq - 
in court

15%
Ta’liq

47%
MAINTENANCE

14%
MUT’AH

13%
ARREARS OF

MAINTENANCE

13%
MATRIMONIAL

PROPERTY

7%
NUSYUZ

6%
IDDAH

MAINTENANCE

Issues in Wives’ Maintenance

3%MAINTENANCE
NOT PROVIDED

8%OTHERS

11%HUSBAND DOES
NOT OBEY

28%HUSBAND IS
UNEMPLOYED

50%INADEQUATE
MAINTENANCE

2022

2021

2020

CUSTODY
DISPUTE

1%

52%

0%
VISITATION

RIGHTS

66%

39%

62%

CHILD
ABDUCTION

29%

9%

24%

OTHER
ISSUES

4%
0%

14%
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2020 2021 2022

TOP 1

TOP 2

TOP 3

TOP 4

DOMESTIC
VIOLENCE

23%
COMMUNICATION

BREAKDOWN

25%
COMMUNICATION

BREAKDOWN

31%

HUSBAND
NOT PROVIDING
MAINTENANCE 

18%
DOMESTIC
VIOLENCE

23%
DOMESTIC
VIOLENCE

15%

INFIDELITY 

14%

HUSBAND
NOT PROVIDING
MAINTENANCE 

20%

HUSBAND
NOT PROVIDING
MAINTENANCE 

15%

FINANCIAL &
POLYGAMY 

10%
INFIDELITY 

11%
INFIDELITY 

13%

42%
CHILD

MAINTENANCE

10%
ARREARS
OF CHILD

MAINTENANCE

6%
OUT OF WEDLOCK

3%
OTHER ISSUES

39%
CHILD CUSTODY


